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For problems or errors not described in user manual or in these forums, please post a message in the
appropriate forum. Before doing so, make sure you are using the newest version of AGWA 1.5 – many
problems can be resolved by updating the extension. If this does not resolve the problem, provide
technical support with the following information: 

* the exact error message displayed, 
* the task being performed (i.e. Watershed delineation, land cover and soils parameterization, etc.), 
* the type of watershed being used (KINEROS, SWAT, buffered, etc.), 
* the type of inputs used, and 
* any other relevant information that could aid in the timely resolution of the problem.
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